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Bringing together 

HOME, SCHOOL, & COMMUNITY

THE EPIC STORY

Many years ago a man turned a tragic event in his life into an inspiration for us all. EPIC-
Every Person Influences Children is an organization born out of a deep personal loss 
for Mr. Robert Wilson, a truly courageous man. You see, Mr. Wilson’s wife, Linda, was 
tragically killed by a child in a violent crime that was hard for anyone to comprehend. At a 
time when most people would give up on life, Mr. Wilson forged ahead, striving to build a 
better tomorrow for all children across our great nation.

In honor of Mr. Wilson and the dream he had…to raise all children to become responsible, 
kind and capable adults, EPIC encourages you to be an involved parent, doing all you can 
to support your child’s success in life!

 

ABOUT EPIC

EPIC-Every Person Influences Children is a national not-for-profit organization that 
provides resources for adults, all about raising responsible children. Founded in 1980, EPIC 
offers preventative programs and services that include parenting workshops, educational 
materials, school curricula, and comprehensive training to the most influential persons  
in a child’s life, parents and teachers, helping them to build the foundation of  
character in children. More information is available on-line at www.epicforchildren.org or 
by calling 1.888.819.EPIC.

www.epicforchildren.org !  1.888.819.EPIC

WILSON NATIONAL CENTER  for Parenting & Character Education
1000 MAIN STREET, BUFFALO, NEW YORK 14202
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Dennis Murphy: Board Chair Vito J. Borrello: President“The power of positive parenting is bringing together home, school, and community. Only when  
we make this connection will our children be successful.” —Robert L. Wilson, EPIC Founder

A MESSAGE FROM EPIC’S  
BOARD CHAIR & PRESIDENT

1. ENHANCE BRAND RECOGNITION

EPIC has undergone a complete visual makeover of its promotional and 
program materials to increase the understanding and visibility of the 
organization, utilizing contemporary images of diverse children being 
positively influenced by adults in home, school, and community settings. 

 
2. EXPAND EPIC’S REACH

Despite funding and other challenges outside of our control to sustain 
and expand programs with EPIC’s mission, in 2010, EPIC was also able 
to increase the number of children served by nearly 14% from 2009, 
bringing the annual reach of EPIC programs to 215,661 children. EPIC 
also increased the number of communities reached and served, totaling 
131, using zip codes as a method of measurement. 

3. IMPROVE CULTURAL COMPETENCY

For the past 30 years, EPIC has been a leader in providing effective 
parenting and family engagement services to families from all walks of life in 
a culturally responsive manner through highly trained facilitators coming 
directly from the communities we serve. The EPIC Journey Strategic Plan 
focuses on enhancing our level of cultural competency through a variety 
of activities. In 2010, EPIC substantially enhanced survey instruments to 
gauge our cultural responsiveness across all of EPIC’s programs, and with 
the diverse audiences we serve. 

 
4. INCREASE UNRESTRICTED REVENUES

EPIC’s growth in 2010, while facing an environment with increasing 
financial challenges, is a testament to the commitment and resolve 
of a truly amazing group of volunteers, facilitators, and staff, led by an 
equally committed Board. Unrestricted revenues are critical. Through an 
enhanced investment policy, sound long-term financial decision-making, 
and a conservative spending policy, EPIC was able to increase its modest 
unrestricted revenues by 31% above 2009. 

Since the day EPIC was envisioned in 1978, Mr. Wilson was steadfast in 
his belief that to positively impact the lives of children, EPIC’s work would 
need to support all of the people that influence their lives. As EPIC enters 
its 30th year serving families, schools, and communities, we once again 
reflect on the inspiration of our founder by focusing our work on the 
three areas he prioritized: Home, School, and Community.

Consistent with his vision, the highlights of our 2010 Annual Report have 
been divided into these key influential areas. You will read in the articles 
that follow about EPIC’s positive strides in providing programs and services 
supporting home, school, and community at a local, regional, national, 
and international level. Notice that the most significant accomplishments 
for those served have occurred where these areas come together, such as 
engaging families and school staff as partners in the education of children 
or collaborating with community organizations to support parents. It is, in 
fact, the connection of these essential elements which are most powerful 
in achieving EPIC’s mission of helping families, schools, and communities 
raise children to become responsible and capable adults. 

From the perspective of Home, you will read about programs that support 
a variety of special audiences at critical family junctures. It begins with our 
Ready, Set, Parent! program in hospitals, supporting parents immediately 
after the birth of their child. Education does, in fact, begin at birth, and 
starting early is a key predictor of a child’s future educational success. You 
will also read about the expansion of EPIC’s Families in Transition program, 
and the adaptation and expansion of this model program to targeted at-

risk audiences, as well as new communities. With all of our programs, 
quality improvement, prioritized in our strategic plan, is an ongoing focus.

EPIC’s School priorities focus on our federally funded New York State 
Parental Information & Resource Center (NYS PIRC) initiative. EPIC has 
been the designated PIRC in NY State since 1999 and has been recognized 
over the years by the US Department of Education as a model PIRC 
nationally. From our eight regionally school-located PIRCs across the state, 
to our statewide partnerships including NY State PTA, NY Newspapers 
Foundation, and public television, to our statewide Family Engagement 
Summit, entitled On the Same Page, EPIC continues to build capacity for 
effective family and community engagement practices to support student 
achievement.

EPIC embraces Community to achieve its mission in a variety of ways. 
As stated above, our PIRC initiative includes essential regional and state 
community partners. Model program implementations explained in the 
report highlight key community partnerships with hospitals, libraries, 
correctional facilities, health insurers, and United Ways, as well as 
county Departments of Social Services and Mental Health. Geographic 
partnerships are at the regional, state, and international level, as EPIC 
has maintained and/or forged new agency partnerships in Syracuse, New 
Jersey, and Singapore.
 
Finally, we have included a separate article focused on Family and 
Community Engagement in Education. While EPIC has continued its 

Dennis Murphy: Board Chair 

Vito J. Borrello: President

role of developing and implementing best practice research and evidence-
based programs to support parenting education, family engagement in 
education, and character education, it has elevated its role in the areas 
of education and advocacy statewide and nationally. EPIC has prioritized 
this in order to influence policies which support the families and schools 
in need of our services. At a time when federal funding initiatives 
such as Race to the Top, Investments in Innovation (i3), and Promise 
Neighborhoods were created to transform education, building capacity 
to unite families and school staff for the benefit of supporting student 
achievement continues to be an opportunity that is not being capitalized 
on legislatively or through federal funding. Through active involvement in 
2010 with national and state coalitions; The National Working Group for 
Family, School, and Community Engagement; and National PTA, we are 

more committed than ever to ensure that families receive the supports they 
need so that every child – no matter where they live, no matter their race 
or culture, no matter their parents’ socio-economic or educational level – 
has the opportunity to become a responsible and capable adult. 

EPIC’s commitment to the EPIC Journey continues to be inspired by 
the mission put forth 30 years ago by our founder. Although tremendous 
progress has been made in the lives of hundreds of thousands of children, 
society needs EPIC now more than ever. In 2011, we hope you will join us 
in our mission to help families, schools, and communities raise children to 
become responsible and capable adults.

Sincerely, 

2010 UPDATE ON THE EPIC JOURNEY 
EPIC’s Strategic Plan to serve 1,000,000 children

2010 marked the completion of the first year of the EPIC Journey, the organization’s ambitious Strategic Plan that is aimed at  
positively impacting the lives of one million children. The following provides year to year progress in our four key result areas: 215,661

Children Served

141
Communities Served

71,666
Parents & Teachers Served

EPIC’s Reach in 2010:
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EPIC’s research shows that after attending workshops, parents 
consistently report that they are more knowledgeable, confident, have 
more positive attitudes toward parenting, and maintain their skills 
learned long after their participation. 

In Buffalo, EPIC implemented its second year of a United Way 
Community Schools grant where EPIC worked to connect learning at 
home with available community and school resources. As the project 
began, many challenges became apparent. Two participating schools 
in the initiative were designated as Schools In Need of Improvement 
(SINI) and each were in the process of relocating their students to 
temporary buildings as their schools were being remodeled. While 
reaching out to these families would normally present a tremendous 
obstacle, EPIC staff decided to use it as an opportunity to communicate 
EPIC’s mission in a new way. By collaborating with elementary school 
teachers, students were given a copy of an EPIC parenting or literacy 
workshop to take home to their families. The families were then asked 

to read the materials, complete an evaluation at home, and return 
them with their child to the classroom. This small pilot project was 
a tremendous success with more than 1,000 families participating in 
this unique, home-based series. 

The success of this home-focused strategy was not limited to an urban 
school system. Our dedicated staff in the Central Hudson office 
implemented these newly created “take home workshops” to reach 
their transient and rural families. Teachers supported this program, 
as it allowed them to better communicate with families who they 
were typically not able to reach. During Kindergarten registrations, 
this program was introduced to parents as an opportunity to stay 
connected with their child’s school when they may not be able to 
attend other school events. As a result, over 80% of the parents who 
received the take home workshop packet also participated in at least 
one in-person workshop. 

Intrinsic to all of EPIC’s programs is helping parents to effectively 
incorporate ideas, approaches, and strategies into the home. Ready, 
Set, Parent! is a program that engages families by providing essential 
information about caring for their newborn and creating a positive 
home learning environment at a critical moment in their lives by 
visiting them in their hospital rooms after the birth of their babies 
before they even go home. The content of these visits targets three 
key areas: parenting skills, health/wellness, and literacy/language 
development. Ready, Set, Parent! was significantly enhanced in 2010 
through a quality improvement initiative funded by the Community 
Health Foundation of Western and Central New York that forged 
partnerships with the medical homes of families, most often a health 
care clinic or pediatrician’s office, that increased referrals to the 
community-based Ready, Set, Parent! workshops by 32%. 

In New York City EPIC staff collaborated with Woodhull Hospital 
and the New York State Education Department’s (NYSED) “Cradle 
to the Classroom” initiative. Parents who participated in the Ready, 
Set, Parent! Woodhull Hospital program also received information 
developed by NYSED, including a video which encouraged them to 
prioritize education and literacy as an important part of their child’s 
life. This partnership provided proven activities that fostered language 
development in newborns and targeted all literacy levels, encouraging 
families to apply what they learned to everyday life. 

For families facing challenges beyond those regularly associated with 
raising a family today, our Families in Transition program aims to guide 
them in determining the best ways to confront those challenges and 
succeed. In 2010, the curriculum was significantly enhanced with 
the inclusion of a component focused on creating a positive home 

environment. For individuals with a history of substance or alcohol 
abuse, the curriculum now includes “Family Matters” sessions from a 
qualified, research-based model program, which has led to a reduction 
in drug and alcohol use by both participants and their families. Initial 
evaluation of the program showed that 85.7% of participants specifically 
indicated that the program would assist in discouraging their children 
from using alcohol and 71.4% indicated that the program would assist 
in discouraging their child from using tobacco products. 

In Rochester, the staff of our regional office collaborated with the 
Wilson Commencement Park for an innovative implementation of 
EPIC’s Parenting Education and Ready, Set, Read programs. Wilson 
Commencement Park provides transformational housing to 
individuals on the road to self-sufficiency and financial independence, 
a path that is often filled with countless 
obstacles. In response to their participants’ 
needs, EPIC’s programs were integrated 
into the lives of the women at Wilson 
Commencement Park, whether they were expecting a child or had 
their children living there with them. The partnership significantly 
improved the home environment for more than 40 children during 
the project’s pilot implementation.

As an agency focused on engaging families, schools, and communities, 
EPIC continues to develop new means to reach participants with its 
programs and services to support a positive, safe, and nurturing home. 
EPIC encourages parents to understand their role as their child’s first 
teacher, and the opportunity to promote literacy, no matter their own 
literacy level. 

“Home is not where you live but where they  

understand you.” —Christian Morgenstern

HOME
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challenges they face, in order to most effectively raise their children. What began as one program with 
age-based parenting workshops has become several trainings and workshop series targeted to diverse 
and special audiences, while continuing to provide our traditional age-based parenting curricula.
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In the Western New York regional office, EPIC began its second 
year collaborating with the New York State Education Department 
(NYSED) in 2010 by providing EPIC’s Parents as Advocates training 
throughout the Buffalo City School District. Through these trainings, 
more than 150 parents began to understand the value of consistent 
communication with their child’s school. This year, increased 
marketing partnerships with schools and strategic incentives proved 
to be successful means to reach the hardest-to-reach families. Topics in 
the Parent as Advocates series include supporting a child’s learning, 
team building, and understanding how to navigate the school system. 
Upon completion of the series, families who actively participated in 
the training regularly expressed new found feelings of empowerment. 
After attending the Parent as Advocates trainings, 95% of the parents 
stated that they were more confident about maneuvering through the 
school system, forming school-based management collaborations, and 
participating in shared-decision making. 

EPIC’s Parental Information & Resource Center (PIRC) locations 
were also instrumental in building partnerships with school districts 
throughout New York State in 2010. For example, the Fallsburg PIRC 
developed a comprehensive family engagement program, becoming 
the face of parent involvement with its innovative activities throughout 
the region. One family engagement strategy used occurred when the 
Monticello School District’s budget was cut. This resulted in the loss 
of several key district programs which motivated our Fallsburg staff to 
develop a cost-effective summer reading program in cooperation with 
the district staff. To strengthen the role of the EPIC PIRC, our staff was 
responsible for organizing workshops during events at Kindergarten 
registrations and reaching families who were new to the school system. 
The continued dedication and integral role of the Fallsburg PIRC staff 
was validated by the district when they were asked to sit in on the 
hiring process of a new assistant superintendent. 

In New York City and the adjacent city of Yonkers, EPIC’s three 
regional PIRCs there continued to work with families and school staff, 
developing strategic partnerships with school districts, families, and 
community agencies, while being integrated into the overall decision-
making process within these school communities. The Queens PIRC, 
in cooperation with the United Federation of Teachers, continued 
to grow the regional Queens Community PTA (Parent Teacher 
Association), which is being looked at as an innovative strategy to 
engage parents in urban areas 
that have traditionally not 
embraced the PTA model. The 
Bronx PIRC came together 
with the Yonkers PIRC in 
2010 to provide key support 
for the State Association 
of Bilingual Educators Annual Conference. During the conference, 
staff delivered EPIC’s Taking Charge of Your Child’s Future training to  
more than 100 bilingual families throughout these two urban 
communities The Bronx PIRC Manager was elected as an officer for 
this Title I district, which advocates for families to be actively engaged 
in Title I schools. 

2010 also marked the relocation of the Syracuse PIRC to its site 
within the Children’s Consortium, an EPIC partner enhancing its 
role of serving families through our regional PIRC. This exciting 
partnership unites EPIC programming and PIRC resources with 
the Children’s Consortium’s deep understanding of the needs in 
its community. Recognizing the challenges particularly faced by 
pregnant and parenting teens throughout the Syracuse City School 
district, the Children’s Consortium began implementing EPIC’s Just 
for Teens program at Fowler High School as one of its first program 
implementations. The research-based program effectively connected 
with these teens, providing them with the tools, information, and 
encouragement to care for their children, as well as themselves. By 
working directly with participants during the normal school day, these 
teen parents continued their education while building the foundation 
for a secure and nurturing home for their children. The success of this 

pilot project allowed the Children’s Consortium to apply for a larger 
grant to implement Just for Teens in five additional high schools across 
the district. 

EPIC has a long history of collaborating with the Buffalo Public 
School (BPS) district to implement school-based programming. 
During EPIC’s most recent federal Character Education Grant that 
culminated in 2010, 23 schools received services through EPIC’s 

Pathways to Character program. 
Results of the program showed 
that participating schools 
were 50% more likely to be 
removed from the NYSED 
Schools under Registration 
Review (SURR) and Schools 

in Need of Improvement (SINI) lists. Further, students attending 
Character Education schools also experienced improvements in 
behavior and academic achievement. Through a combination of EPIC 
programming and PIRC resources, EPIC was able to assist BPS in the 
development of the Howard Lewis Parent University. Working with 
the very diverse families served by the Howard Lewis Parent Center, 
EPIC demonstrated how effective its programming can be in serving 
all families, including a high percentage of immigrants, refugees, 
and English Language Learners (ELL). Empowering these families to 
understand their child’s school was essential to meeting the goals of the 
program, as well as furthering EPIC’s family engagement initiatives. 

New York State Education, Board of Regents Chancellor Emeritus 
and strong EPIC advocate, Robert Bennett once said, “Children live 
in families. It’s very simple, they learn the most and the reinforcement 
is the greatest in families. Teachers need to understand families better 
and help families understand why education is important. If we 
can reach families, that’s the greatest success we can possibly have.” 
As EPIC continues on its journey to engage families, the growing 
number of agencies, schools, and communities advocating for family 
engagement reinforces the importance of its mission, both inside and 
outside of the school. 

SCHOOL
Once children become school-aged, they spend at least seven hours per day and often as much as 
ten hours per day in school. If the foundation of a strong childhood is at home, the role of the school 
)D<)#1)0:)&<=-.+&-&+1/01*:-0'&<-#'&10&:(1=,#)0&C):$%10/&#)+<$0+1C=)&-0,& :-<-C=)&-,;='+?&@()#)>$#)5&
the #$-"&+6%'*+1) A$&;$$%) 5"2+-+$') "%.) ',*66- staff becomes an essential element of student and 
overall personal achievement. Unfortunately, school staff are often unprepared to develop effective 
relationships and many parents, for a variety of reasons, are uncomfortable pursuing a partnership 
31'(&+:($$=&+'->>?&6789&+'#14)+&'$&C#1,/)&'()+)&'3$&10E;)0'1-=&/#$;<+&$>&-,;='+&10&:(1=,#)0A+&=14)+&'(#$;/(&
various programs and services geared separately to parents and school staff, as well as programs that 
work with them together. 
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“What we want is to see the child in pursuit of 

knowledge, and not knowledge in pursuit of the child.”  

—George Bernard Shaw
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The adaptability of EPIC’s services provides multiple opportunities 
to work with diverse communities. Queens and Bronx staff actively 
participated in events in 2010, working alongside State Senator Shirley 
Huntley, in support of her mission to promote health and wellness to her 
constituency. One of the landmark events of this initiative was held at the 
Rockdale Community Center, where families and community members 
were invited to participate in workshops to learn about proper nutrition 
and why it is an essential part of a child’s success in school. This was truly 
a unique opportunity for EPIC to connect its research-based parenting 
education resources with the programs of a number of community health 
initiatives, reinforcing the role that parents play in their child’s health. 
The overwhelming response from the community surpassed everyone’s 
expectations and led to an additional session being conducted within 
another school community. The event was yet another example of the 
positive impact a program can have when it unites home, school, and 
community with a common goal.

In Buffalo, EPIC continued to strengthen its relationship with the District 
Parent Coordinating Council (DPCC), a group that brings together 
parents, teachers, administrators, and community members to discuss 
issues facing the Buffalo Public School district. Monthly meetings feature 
updates from the superintendent, information on family engagement 
events in the community, as well as speakers from the community whose 
work impacts the district. Working with the families who participated in 
EPIC’s Parent as Advocates program through the United Way Community 
Schools Grant, our PIRC staff encouraged parents to attend these 
monthly meetings. This training empowered two family representatives to 
not only attend the meetings but, actively participate in providing updates 
on the family and community engagement happening at their schools. 
Teaming up with the DPCC, EPIC is able to reach community members 
throughout the district and provide them with information on how to 
have an active voice in the school system, empowering parents to become 
involved in their child’s education. 

The New York City office continued to expand its services to their 
communities by providing EPIC’s Ready, Set, Read program throughout 
the New York City Public Library system. EPIC-trained facilitators 
implemented this engaging family literacy series in the libraries, but the 
reach was far greater by attracting a wide variety of participants from 
throughout the community, frequent and non-frequent visitors to the 
library alike. The Ready, Set, Read program worked with participants of 
all literacy levels, providing an open and welcoming opportunity for 
community members to attend the program outside of a traditional school 
setting. During the 2010 iteration of this program implementation, nearly 
200 community members completed the Ready, Set, Read series, leading to 
further collaboration opportunities throughout the New York City school 
districts.

EPIC’s commitment to partnerships also led to the delivery of EPIC 
workshops in Riker’s Island Correctional Facility in 2010 where a targeted 
Families in Transition series was implemented. EPIC’s research indicates 
that learning parenting skills and other techniques in a supportive 
group setting has been shown to increase positive behaviors for adults 
dealing with stressful situations. Through this partnership, incarcerated 
fathers were provided with methods and strategies to enable supportive 
and meaningful visits with their children. Topics included techniques 
to support their child’s education while away from home and how to 
communicate more effectively with the child’s mother. Participants were 
both appreciative and enthusiastic about using the techniques they had 
learned. In 2010, participants in Families in Transition programs reported 
a 34% increase in parent-child interaction and a 36% increase in their 
ability to manage stress. Both of these outcomes are critical in helping 
these individuals transition back into the community and become active 
participants in their children’s future.

Responding to the fact that nearly 300,000 children are being raised by 
their grandparents in New York State, EPIC’s Rochester staff formed a 
partnership with Skip Generations, an educational support group for 
grandparents raising their grandchildren. This group helps grandparents 
and caregivers who may feel isolated and unprepared to provide the type 
of care their grandchildren need. The partnership allowed these families 
to participate in workshops that gave them more confidence as parents, 
regardless of their living situation. Workshops were facilitated by peer 
grandparents from throughout the community, who were or had been in 
similar situations in the past. 

Acknowledging the role of the aging community and research showing that, 
when children have a grandparent in their life that holds them accountable, 
they are less likely to participate in violent behavior, EPIC’s Central 
Hudson regional staff expanded its partnership with two of the largest 
senior member organizations in the region in 2010. This groundbreaking 
initiative not only provided seniors with EPIC facilitator training, but also 
brought them into the classroom to put those skills to work. This “Foster 
Grandparents” program provided training and techniques to help children 
develop problem-solving and decision-making skills, respect for others, 
and a positive self-concept. 
Children chosen to participate 
in the program were between 
the ages of four and eight 
and may have had learning 
disabilities, emotional problems, or come from home situations that had 
damaged their self-esteem. Among the greatest accomplishments of the 
program is that beyond the tremendous impact on the children, many of 
the seniors report that the program is having a major impact on their own 
lives by making them feel more connected to the community, which has led 
to their engagement with several other school and community programs. 

EPIC’s understanding of and ability to collaborate with diverse 
communities also led to a unique international community partnership 
in 2010. Following an inquiry from a Singapore native that learned 
about EPIC through her studies in the United States, EPIC partnered 
with the Association for Early Childhood Educators (AECES), the largest 
early childhood organization in Singapore, to provide Parenting Education 
programs in her native country. Following an assessment of the needs in 
their communities, EPIC staff traveled to Singapore to train more than 30 
community organization representatives in the EPIC Parenting Infants and 
Toddlers, Parenting Young Children, Parenting Young Adolescents, and Ready, Set, 
Read curriculums. This groundbreaking international partnership clearly 
demonstrates that the programs of EPIC are universal in their messages 
and developed in a culturally responsive way that can be related to in 
nearly any culture. 

EPIC’s mission statement reminds us that our work is only successful when 
we engage families and other adults in homes, schools, and communities. 
To obtain our goal of reaching one million children annually, it is essential 
that we continue to recognize the importance of the entire community in 
raising children to become responsible and capable adults.

“Coming together is a beginning. Keeping together is 

progress. Working together is success.” —Henry Ford
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the community in shaping the lives of children. It is the sense of community which encapsulates the 
experiences of a child, starting with the home community, and then reinforced in the school community. 
But if we truly believe that $=$#3)1$#'6%)+%I@$%,$'),*+-.#$%, then community and the members within it 
play an essential role in supporting children on their path to responsible and capable adulthood. Working 
with families to encourage them to be actively involved in their children’s education becomes even more 
powerful and effective when community members are included. Throughout all of EPIC’s locations, staff 
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COMMUNITY
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According to Dr. Heather Weiss of the Harvard Family Research 
Project, “We have 40 years of research that shows that family 
involvement in a child’s learning and development at home and then 
at school is one of the strongest predictors of how a child will do in 
school.” The Harvard Family Research Project has decades of research 
that correlates family engagement with higher grades, school success, 
higher standardized test scores, higher self-esteem, social competence, 
reduction in substance abuse, aspiration for college, enrollment in 
college, and participation in out-of-school time programs. 

During 2010, EPIC completed its fourth year in its current grant 
cycle (and eleven years overall) implementing the federally funded 
Parental Information & Resource Center (PIRC) grant across eight 
sites in New York State (NYS). One highlight service of the PIRC 
is providing EPIC’s Creating Home-School Partnerships and Family 
Engagement training throughout New York State, assisting schools as 
well as community organizations, in establishing effective family and 
school communication. During this training, participants learn about 
best practices in family engagement, as well as assessing the family 
friendly culture of their school, and developing, if necessary a plan 
for implementing effective family engagement practices to improve 
current school culture. They also begin to understand the importance 
of consistent communication, as well as the value of community 
partnerships. EPIC’s research indicates that parents and educators who 
have participated in this training have learned valuable skills regarding 
the collaboration among families, schools, and communities, as well as 
the importance of working together to improve student achievement. 

As a 30 year-old agency whose mission is to work towards engaging 
all families, schools, and communities in the education of children, 

meeting the direct service goals of PIRC is just the beginning. While 
EPIC has always focused on developing and implementing research 
and evidence-based programs to families and schools, it has only 
recently prioritized advocacy for policy to support those very practices. 

EPIC celebrates the sustained and enhanced statewide partnerships 
with the New York State Parent Teacher Association (NYS PTA) and 
the Cornell Cooperative Extension PIRC to further the work of their 
NYS Family Engagement Summit, entitled On the Same Page. The 
goal of this annual event is to support systemic change in the New 
York State Educational System through strategic dialogue and action 
on family engagement as a catalyst for closing the achievement gap in 
Title I schools. 

As the third year of the Summit came to a close in 2010, we celebrate 
the Summit accomplishments. Action Teams, assembled at the 
first Summit, have combined their expertise toward developing 
recommendations to advance family engagement policies and 
practices in New York State. The Action Team members, representing 
diverse interests in education across the state, cover wide-ranging areas 
of expertise, ensuring that the needs of all families, educators, and 
community members are addressed. 

To further the work of the Action Teams, a mid-year Leadership Forum 
was held in 2010, providing team members with an opportunity 
to work face to face, and to come to consensus on draft policy 
recommendations to present at the September 2011 Summit. Three 
recommendations were presented and approved by Summit attendees 
and are as follows: (1) Adopting the National Family Engagement 
Standards, (2) Aligning New York State assessments with the National 

Family Engagement Standards, and (3) Adopting culturally competent 
professional development for both pre-service and in-service educators/
administrators. In 2011, the goal is for these recommendations, in 
partnership with the NY State Education Department, to be presented 
for approval to the NY State Board of Regents.

In March 2010, EPIC’s strong relationship with the NY State 
Education Department (NYSED), led to EPIC’s President becoming 
appointed to NYSED’s Teacher Standards Workgroup, with the task 
of developing recommendations for new teacher standards. The 
outcome of this work is newly approved teacher standards that have 
higher expectations for effective family engagement practices than ever 
before. Conducting effective family engagement has separate elements 
within two of the seven standards. In Standard I-Knowledge of Student 
and Student Learning, Element 4 reads as follows: Teachers acquire 
knowledge of individual students from students, families, guardians 
and/or caregivers to enhance student learning. Two performance 
indicators focused on effective two-way communication and effective 
communication techniques support this element. Standard VI- 
Professional Responsibilities and Collaboration also has a separate 
element focused on effective family engagement and reads as follows: 
Teachers communicate and collaborate with families, guardians and 
caregivers to share information to enhance student development and 
success. Three performance indicators support the achievement of this 
element. These higher standards would suggest that teachers will need 
to be better prepared to conduct effective family engagement both 
within pre-service and in-service programming. 

Dr. Karen Mapp of The Harvard Graduate School of Education 
continues to share the message of the On the Same Page summit 
activities in her work. One of the resources produced by EPIC through 
the PIRC initiative is a family engagement DVD documentary entitled 
“On the Same Page—Families and Schools as Partners.” Dr. Mapp has 
utilized the DVD documentary in some of her trainings across the 
country. As a result of one of her trainings, the Philadelphia School 
District contacted EPIC for additional copies of the video to be used 

to train 150 ombudsmen in the district. The California PIRC has also 
used the DVD during its training sessions, and thanks to the power 
of e-mail, and through the endorsement of the National Coalition 
for Parental Involvement in Education (NCPIE), more than 1,000 
agencies nationally have received the streamed documentary, which 
is also available on the Summit website, www.samepagesummit.org.

In addition, Dr. Mapp introduced the video to Secretary of Education, 
Arne Duncan, and US Department of Education executives, as a 
method of increasing awareness and advocacy for prioritizing family 
engagement in future proposed education legislation. Based on the 
positive feedback of the video, EPIC PIRC created an educational 
guide to be included with copies of the video. The purpose of this 
guide is to assist parents, parent leaders, teachers, administrators, 
and higher education professionals in introducing, discussing, and 
summarizing the video for educational and advocacy purposes. 

Beyond EPIC’s work in New York State and the other communities it 
serves, EPIC has prioritized advancing national policies and practices 
to elevate family, school, and community engagement to its rightful 
place as a key strategy to improve student achievement As a member of 
the Steering Committee for the National Coalition of PIRCs, EPIC’s 
President, Vito Borrello, consistently strives to ensure that the work 
of the PIRCs continues beyond its current implementation, as the 
key statewide capacity builders for schools and agencies in this work. 
Through Mr. Borrello’s participation as a member of the National 
Working Group for Family, School, and Community Engagement – 
comprised of national experts in research, practice, and policy – as well 
as his work as a Board Member for National PTA, the development 
of the most comprehensive proposed family engagement legislation 
in history, The Family Engagement in Education Act, has been 
introduced in both chambers of Congress. It is the expectation that 
this proposed legislation will become law and be integrated into 
the upcoming reauthorization of the Elementary and Secondary 
Education Act (currently known as No Child Left Behind).

FAMILY & COMMUNITY  
ENGAGEMENT IN EDUCATION
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878,316
Families served  

through outreach

738
Trainings & workshops held

65,740
Parents & teachers  

served directly
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NEW YORK STATE
 
CENTRAL HUDSON REGION
CLARKSTOWN SCHOOL DISTRICT 
FALLSBURG SCHOOL DISTRICT 
MONTICELLO SCHOOL DISTRICT 
NANUET SCHOOL DISTRICT 
NYACK SCHOOL DISTRICT  
SULLIVAN COUNTY 
 
 Boys and Girls Club 
 East Ramapo School District  
 Child Care Resources of Rockland  
 Clarkstown Family Resource Center 
 Head Start of Rockland 
 Cornell Cooperative—Sullivan County  
 County of Rockland Emergency Shelter 
 East Ramapo Family Resource Centers 
 Finkelstein Memorial Library 
 Good Counsel Residence 
 Nanuet Family Resource Center 
 Next Steps/ West Street Child Care Center 
 Nyack Family Resource Center 
 Nyack Library 
 Parent Services Network-Sullivan County 
 Rockland BOCES 
 Rockland Community College 
 Rockland County 21st Century 
 RSVP 
 Sullivan BOCES 
 Tops for Tots Day Care 
 United Way of Rockland County 
 United Way of Sullivan County 
 Valley Cottage Library 
 VCS-Foster Grandparent Program 
 West Street Child Care Center

 
CENTRAL NEW YORK REGION

SYRACUSE SCHOOL DISTRICT  
Served through Children’s Consortium 
 Children’s Consortium 
 Crouse Irving Hospital  
 Liverpool Library 
 Syracuse Behavioral Health

AUBURN ENLARGED SCHOOL DISTRICT 
 Mary Nelson Youth Center 
 Early Head Start Auburn 
 YMCA of Auburn

NEW YORK CITY REGION
NYC DEPARTMENT OF EDUCATION 
YONKERS PUBLIC SCHOOL DISTRICT 
 
 Bailey Community Center 
 Bethlehem Church 
 Bushwick Catholic Church 
 Brooklyn Public Library 
 Castle Hill Library 
 Cedar Place  
 Davidson Daycare 
 DiChiaro School 
 Esperanza 
 Featherbed Daycare 
 FERMI 
 Greenpoint Library 
 Grove Street Head Start 
 Healthy Families 
 Hollis Library  
 Jacobi Medical Center 
 Kahlil Gibran 
 Leak and Watts 
 Lincoln Hospital  
 Marble Hill 
 Millbank Shelter 
 Moshulu Community Center  
 Mott Hope Family Day 
 New Life Child Development Center 
 OFEA  
 PEARLS  
 Prospect Park  
 QPTSA 
 Queens Community Center 
 Riverfront Library 
 Rosalie Hall 
 Rosey’s Center 
 Sabe 
 Saratoga Library  
 Sheepshead Bay Library 
 St. Albans Church 
 St. Giorgis Day Camp  
 St. Nicholas of Tolentine 
 St. Peters School 
 St. Stephens School 
 Thomas Boyland Library 
 UFT Guidance 
 UFT Queens 
 University Heights Clinic 
 Van Courtland Park 
 VIVE  
 Woodhull Medical Center 
 YMCA 
 York College  

ROCHESTER REGION
ROCHESTER CITY SCHOOL DISTRICT 
 
 ABC Head Start 
 Carmen Clark Lodge 
 Church of Love Faith Center 
 Family Resource Center 
 In Christ New Hope Ministry 
 Lincoln Branch Library 
 Nazareth Hall 
 Northwest Christian Academy 
 Office of Adult and Career Education Services 
 Sanctuary House 
 SKIP Generation 
 St. Luke Tabernacle 
 Wilson Commencement Park 
 Women’s Place 
 YMCA 

WESTERN NEW YORK REGION
BUFFALO CITY SCHOOLS 
NIAGARA FALLS CITY SCHOOL DISTRICT 
NORTH TONAWANDA SCHOOL DISTRICT 
WILLIAMSVILLE SCHOOL DISTRICT 
 
 Boys & Girls Community Charter 
 Boys and Girls Club of Buffalo 
 Buffalo and Erie County Public Library 
 Buffalo Convention Center 
 Buffalo Prenatal 
 Buffalo Urban League 
 Buffalo Zoo 
 CAO Head Start 
 Care Connection 
 Carolyn’s House 
 Cornerstone Manor 
 DeGraff Community Center 
 Delevan Grider Community Center 
 Destination Maternity 
 Doris Jones Center 
 East Delavan Library 
 Erie County Medical Center 
 EPIC—Every Person Influences Children 
 Father Belle Center 
 Gerard’s Place 
 Horizon Village 
 Howard Lewis Parent Center 
 Howard Parent University 
 Lighthouse 
 Lockport Pediatric Association 
 Lucarellis 
 Mercy Hospital 
 Millarrd Fillmore Suburban Hospital 
 Monarch Little Learners Academy 
 North Tonawanda High School 
 Northtowns YWCA 
 Northwest Buffalo Community Center 
 Pine Hill Primary Center 
 Renovation Church 

NEW JERSEY
 
NEW JERSEY  
Served through Prevent Child Abuse New Jersey

IRVINGTON PUBLIC SCHOOL 
KEANSBURG SCHOOL DISTRICT 
LINDEN PUBLIC SCHOOLS 
LONG BRANCH SCHOOL DISTRICT 
NEWARK PUBLIC SCHOOLS DISTRICT 
PASSAIC COUNTY VOCATIONAL-TECHNICAL  
 SCHOOL DISTRICT 
PATTERSON SCHOOL DISTRICT 
PERTH AMBOY PUBLIC SCHOOLS 
PLAINFIELD PUBLIC SCHOOLS 
SOUTH BRUNSWICK SCHOOL DISTRICT 
WALL TOWNSHIP PUBLIC SCHOOLS 
 
 Association for Children and Families 
 Baxter Terrace Success Center 
 Bergen County Family Support Organization 
 Bo Robinson Residential Center 
 Burlington County Family Support Organization 
 Camden Center for Family Services 
 Family Outreach Program   
 Camden County Family Support Organization 
 Camden TIP Program, Center for Family Services 
 Center for Kids and Family 
 Children’s Aid and Family Services 
 Children’s Home Society 
 Cura Inc. 
 Delaney Hall 
 East Orange Family Success Center 
 Edna Mahan Correctional Facility 
 Essex County College Re-entry Program 
 Essex County Family Support Organization 
 Family Connections 
 Fenwick House 
 Garret Hall 
 Harvest of Hope 
 Homefront Homeless Shelter 
 Hudson County CAP 
 Hunterdon County Family Support Organization 
 Innovative Educational Programs 
 Kidsbridge 
 Kintock, Parole & Work Release Residential Ctr. 
 La Casa De Don Pedro 
 Marion P. Thomas Charter School 
 Millhill Child Development Center 
 Monmouth Coastal Alliance 
 Newark Emergency Services 
 Newark NOW 
 North Hudson Community Action Corporation 

NEW JERSEY 
Continued 
 
 Passaic County Family Support Organization 
 Prevention First 
 Somerset County Family Support Organization 
 St. Francis Community Center 
 Tri County Corp. (Cumberland, Essex, Gloucester) 
 Warren County Family Support Organization 
 West Bergen - Center for Children and Youth 
 Saints Peter and Paul Church 
 Sisters Hospital of Buffalo 
 Try Jesus Ministries 
 Wegmans 
 Westside Community Center 
 Women and Children’s Hospital 
 YMCA of Niagara Falls 
 YWCA of North Tonawanda

SINGAPORE  
 
Served through the Association for Early  
Childhood Educators (AECES)

EPIC PROGRAM PROFILES

READY, SET, PARENT! Imagine a community where 
parents are supported in their efforts to be the most effective 
parent they can be, right from the start! Ready, Set, Parent! is an 
evidence-based parenting education program developed to make 
parenting a positive experience and prepare children for school 
success by targeting three key areas: parenting skills, health and 
wellness, and literacy/language development. The program has 
three components - The Room Visit, The Newborn Class, and The 
Community Workshop Series. 

JUST FOR TEENS: Pregnant and parenting teens often 
need support to help them develop skills for parenting, and for 
life. Without support, teen parents are more likely to drop out of 
school, and their children are at higher risk for child abuse and 
neglect. Just for Teens is designed to address these needs and provide 
teens with the skills and resources they need to be effective and 
confident parents. Just for Teens has engaged approximately 1,000 
teen mothers over the past five years that it has been implemented 
across New York State. Teen fathers are also invited and have 
actively participated in the program. 

FAMILIES IN TRANSITION: This program is designed 
to help parents facing a variety of challenges acquire the parenting 
skills and knowledge they need to once again become positive 
influences in the lives of their children. The Families in Transition 
program serves parents who are referred by the courts or other 
agencies, as well as some parents who are not involved with the 
courts but are seeking support on their own to help them overcome 
personal challenges that interfere with being effective parents.

PATHWAYS TO CHARACTER: Our school-based 
character education program was created to help children develop 
the basic traits of good character while achieving academic success. 
Designed for grades Pre-K through 8, Pathways to Character helps 
students develop core ethical values through a meaningful and 
challenging academic curriculum. It focuses on nine character traits 
that are essential for children to learn to act responsibly and think 
critically -Responsibility, Respect, Citizenship, Open-mindedness, 
Self-reliance, Trustworthiness, Fairness, Honesty & Caring.

READY, SET, READ: This unique workshop series empowers 
parents to be their children’s first teacher, no matter their level of 
reading ability. During the workshops, parents learn how to help 
their children develop phonemic awareness, phonics, vocabulary, 
fluency, and reading comprehension. They identify and explore 
individual learning styles for themselves and their child, learn how 
a child’s brain develops, find out why reading is critical even from 
birth, and learn how to select age-appropriate books and activities.

FAMILY ENGAGEMENT PROGRAMS: EPIC’s Family 
Engagement Programs encourage families to become engaged 
in their children’s education by partnering with schools to help 
their children succeed. Programs for parents include multi-session 
trainings that help parents develop skills in helping their children 
succeed academically, in building individual relationships with the 
child and teacher, in creating a supportive home environment, and 
in understanding school systems and academic standards. 

2010 EPIC PROGRAM SITES

In addition to developing and offering a number evidence and research based curriculums, EPIC is 
-=+$&#):$/012),&-+&-&0-'1$0-=&=)-,)#&10&<#$41,10/&'#-1010/5&:-<-:1'.&C;1=,10/5&-0,&'):(01:-=&-++1+'-0:)&
to governmental agencies, schools, and community based agencies planning to implement parenting 
education and school family engagement programming.

EPIC_2010_annual_report_FINAL.indd   13-14 7/26/11   9:16 AM



2010 EPIC SUPPORTERS

Ad Stuff Promotional Products

Auburn Enlarged City School District

Bank of America 

Boys & Girls Club of Buffalo

Buffalo & Erie County Public Library

Buffalo Adult Education Department

Buffalo Teachers Federation

Child Care Resource Network

Children’s Consortium

City Inn Buffalo LLC

City of Buffalo

Clarkstown Family Resource Center 

County of Rockland Department for Youth

Dopkins & Company, LLP

CORPORATE & COMMUNITY CONTRIBUTORS

Ms. Cheryl Green
Mr. & Mrs. Christopher Greene
Ms. Kathleen Greene
Ms. Helen Han
Mr. & Mrs. Roger Hawkins
Mr. Arthur Hyde
Mr. Clinton Ivins
Ms. Isabel James
Mr. Isaac K. Johnson
Mr. & Mrs. Alexander Kerr
Ms. Kathleen Kreis
Ms. Jacqueline Kuntz
Ms. Elizabeth Lawrence
Ms. Brenda Lehrman
Mr. & Mrs. Edwin G. Levy
Mr. Maurice Levy
Ms. Laura Meyers
Dr. & Mrs. Thomas Murray
Mrs. Stephanie Napierski
Mr. Donal Orr
Ms. Merle Payne
Regent Harry Phillips III
Ms. Rosalind Podolsky

Mr. & Mrs. Robert Adams
Mr. & Mrs. William Allen
Ms. Gail Arthurs
Mrs. Audrey Atwell
Dr. Marvin Berkowitz
Mr. David Beyer
Mr. Patricia Blaine
Mrs. Ellen Camillieri
Mr. & Mrs. Charles Cappellino
Mr. & Mrs. Joseph Castiglia
Mr. Anthony Colon
Mr. and Dr. Christ Croglia
Ms. Donna Cumminsky
Mr. Richard Cutting
Ms. Lois Dabney
Ms. Mary Beth Debus
Ms. Jo DeBolt
Ms. Elizabeth Devaney
Mr. William Flickinger
Mr. Carl Galante
Ms. Catherine Goldman
Dr. Howard Goldstein
Ms. Cecelia Grasser

Children’s Foundation of Erie County
Community Foundation for Greater Buffalo
Community Health Foundation for Western and Central NY
Dammann Foundation
Davis Foundation
Day is Done Foundation
Fatta Foundation
First Niagara Bank Foundation
Foundation for Jewish Philanthropies
Josephine Goodyear Foundation

Hunt Charitable Foundation
Hope for Youth Foundation
John R. Oishei Foundation
Margaret L. Wendt Foundation
New York State Health Foundation
Peter and Elizabeth Tower Foundation
Robert J. and Martha B. Fierle Foundation
Ronald McDonald House Charities of WNY
Ruth & Seymour Klein Foundation

Mr. & Mrs. Theodore Prentice
Ms. Maureen Quagliana
Mrs. Kathy Rhoss
Mr. Howard J. Rich
Ms. Diane Rittling
Mr. Phillip Rumore
Ms. Barbara Starnes
Mr. & Mrs. Stephen Starnes
Mr. & Mrs. Shelby Stephenson
Mr. Richard Tarapchak
Mr. & Mrs. Brian Townson
Mr. Douglas Vincent
Ms. Maria Walczak
Mr. & Mrs. Michael Walsh
Mr. & Mrs. John N. Walsh, Jr.
Mr. & Mrs. Charles Wilson
Mr. & Mrs. Frank P. Wilton
Mr. & Mrs. Wayne D. Wisbaum
Mr. & Mrs. Martin Wolpin
Mr. Peter Yarrow

FRIENDS OF EPIC

FOUNDATION SUPPORTERS

PLATINUM DJK(L??ME

Mr. & Mrs. William Gillmore 

Mr. & Mrs. Dennis Murphy 

Mr. & Dr. Jeffrey Johnson

GOLD DJN(???OJK(PQQE

Mr. & Mrs. Russell Alaimo 

Mr. & Mrs. Bruce Baird 

Mr. & Mrs. Vito Borrello 

Mr. & Mrs. Peter Flickinger 

Mr. & Mrs. Peter Hunt 

Mr. & Mrs. Stephen Jepson 

Mr. & Mrs. Larry Lang 

Mr. & Mrs. Anthony Masiello 

Ms. Shelley Richards 

Ms. Sarah Wilson

SILVER DJL??)R)JQQQE

Mr. & Mrs. Douglas Bean 

Mr. & Mrs. Jeffrey Bell 

Mr. & Mrs. Edmund Egan 

Mrs. Cheryl Green 

Mr. Charles J. Hahn 

Mr. and Mrs. Matthew Morgan 

Mr. & Mrs. Peter Tower 

Mrs. Steven Rifkin 

Ms. Brenda Shelton 

Mr. & Mrs. H. Ward Wettlaufer 

Mr. Gregory Wood 

Mr. & Mrs. Karl Ziegler 

BRONZE DJKL?OJPQQE

Mr. & Mrs. Norbett Bennett 

Mr. & Mrs. Sean Burke 

Mr. & Mrs. Charlotte Frank 

Mr. Robert M. Greene 

Mr. Russell Hurd 

Mr. & Mrs. George Johnson 

Mr. David Kay 

Mr. & Mrs. Jordan Levy 

Mr. & Mrs. Charles Lipsky 

Mr. & Mrs. Richard Romer 

Ms. Joan Stovroff 

Dr. Nicole Tomasello 

Hon. Sharon Townsend 

Mr. & Mrs. David Vaughan 

Mr. Fred Zwierlein

2010 STAFF & BOARD

BUFFALO  
NATIONAL OFFICE
VITO J. BORRELLO 
President

LYNN M. BURKE 
CPA, Vice President of Finance

MARY BETH DEBUS 
Vice President of Program Development 
Project Director, Ready, Set, Parent! Program

SHELLEY RICHARDS 
Vice President of NYS Programs

JEFFREY BELL 
National Director of Development  
& Grant Compliance

SANDRA LINES 
Office Manager

JULIE MARZOLF 
Manager of Marketing and Special Events

MELISSA MCGRATH 
Assistant Director of Finance

AMANDA SCOZZAFAVA 
Assistant Director of Programs  
& Web Development

NICOLE TOMASELLO, PH.D.  
Director of Research & Evaluation

 

CENTRAL HUDSON  
REGIONAL OFFICE
JUANA BILLY 
Program Coordinator

PHYLLIS EIG 
Regional Director

KATHY FULLER 
Parent Ambassador

ROBIN LAFOUNTAIN 
Program Coordinator

JANE SORENSEN 
Parent Ambassador

RUTH STRATTON 
Program Coordinator

CENTRAL NEW YORK 
REGIONAL OFFICE 
EPIC NYS PIRC at Children’s Consortium 

LINDA CLEARY  
Executive Director

LYNN REDMOND 
Parent Ambassador 

NEW YORK CITY 
NATIONAL OFFICE
YALITZA VASQUEZ 
Vice President of Strategic Partnerships

SHAQWAYA CORNELIUS 
Manager of Operations

JUDITH NUGENT 
Program Coordinator

SHERYL RENCHER 
Downstate Regional Manager

ALBA SOLER 
Program Coordinator

 

WESTERN NEW YORK 
REGIONAL OFFICE
MARY BETH CUNNINGHAM 
Sr. Parent Educator / Hospital Coordinator

LAURA DOMBKOWSKI 
Parent Educator / Hospital Coordinator

MADELINE GATHERS 
Sr. Program Coordinator

JAMI KNAPP 
Parent Liaison / Program Coordinator

RACHAEL MORRIS 
Intake Coordinator

SUMIKA PETROWSKI 
AmeriCorps / VISTA / Parent Ambassador

DANETTE TURNER 
Sr. Program Coordinator

SHERRI WEINHOLTZ 
Parent Educator / Hospital Coordinator

 

ROCHESTER  
REGIONAL OFFICE
CATHY LITTLE 
Program Coordinator

JACQUELINE MILLER 
Parent Ambassador

EPIC NATIONAL BOARD 
OF DIRECTORS
DENNIS P. MURPHY 
Chair

WILLIAM V. GILLMORE 
Vice Chair

STEPHEN G. JEPSON 
Treasurer

DR. LINDA S. D. CROGLIA 
Secretary

 
Douglas Bean 
Marvin Berkowitz, Ph.D. 
Anthony Colón 
Jo DeBolt 
Charlotte Frank, Ph.D. 
Hope Hawkins 
Mary Jo Hunt 
Kate M. Masiello 
Eileen Morgan   
Sandra B. Rifkin 
Richard A. Romer 
Honorable Sharon S. Townsend 
H. Ward Wettlaufer, Emeritus Member

 
 
New staff member in 2010

FINANCIAL STATEMENT 
For the year ended December 31, 2010

REVENUES:

 Grant and Contract Revenue $2,033,358 

 Program Service Fees $65,214 

 Contributions and other foundation grants $125,367

 Total Revenue $2,223,939 

OTHER SUPPORT:

 Net investment earnings $83,242 

 Miscellaneous $64,396 

 Net asset released from restrictions $367,675 

 Total other support $515,313

 Total revenues and other support $2,739,252 

EXPENSES:

 Program Services $2,083,128 

 Management and general $554,446 

 Fundraising $16,726 

 Total expenses excluding depreciation and amortization $2,654,300

 

 before depreciation and amortization    $84,952

 Depreciation and amortization $88,690

 Decrease in unrestricted net assets  ($3,738) 

G%#$'&#+,&$.)%$&)"''$&'S)A$7+%%+%7)65)3$"# $555,477

G%#$'&#+,&$.)%$&)"''$&'()$%.)65)3$"# $551,739

D’Youville College

East Ramapo Central School District

Erie County

Erie 1 BOCES

Erie County Holding Center

Erie County Medical Center

Exceptional Children’s Assistance Center

Fallsburg Central Schools

Federation for Children with Special Needs

First Niagara Bank

Fisher-Price, Inc.

Grant Builders, Inc.

I-Evolve Technology Services

InnVest Lodging Services

JLH Lodge Corp

Kaleida Health

Madonna House

McGraw-Hill Education

Mercy Hospital of Buffalo

Mid Atlantic Equity Consortium, Inc.

Monticello Central School District

Nanuet Family Resource Center

National Fatherhood Initiative

New York City Board of Education

New York State Education Department

New York State Office of Alcoholism and 

Substance Abuse Services (OASAS)

NYS Office of Children and Family Services

Niagara County Department of Social Services

Niagara Falls City School District

Northwest Community Center

Nyack-Valley Cottage Family Resource Center

Orange & Rockland Utilities

Parent Education Network

Parent Network of Western New York

Partnership for Results

Phillips Lytle LLP

Project Flight

Provident Bank

Read to Succeed Buffalo

Rockland County Dept. of Social Services

Rockland County Division for Youth 

Rockland Twenty First Century 

Collaborative for Children and Youth-Family 

Resource Centers

Rotary Club of Peekskill, NY

SelectOne Search, LLC

Sisters of Charity Hospital

State Employees Fed. Appeal Niagara Frontier

Sullivan County BOCES

Target

Teachers in Education

United States Department of Education

United Way New York City

United Way of Buffalo & Erie County

United Way of Rockland County

University at Buffalo Employment 

Opportunity Center

VectorVest, Inc.

Veracity Benefits

Villa Maria College

West Penn Oil

WNY Public Broadcasting Association

Yonkers Public Schools 

Zenger Group

 Increase from operating activity 
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